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Welcome to Kennewick Perry Suites.  Each of our Residents is very important to us, and we want you to know we are here to make your living environment the best experience for you.  If you have any problems, concerns or complaints etc, please contact the Manager as soon as possible so we can resolve the situation quickly. Kennewick Perry Suites offers amenities such as shared laundry facilities, social room, and parking. The building is professionally managed by Goodale & Barbieri Company.  The Goodale & Barbieri Company corporate office is located at 818 W. Riverside, Suite 300, Spokane, WA  99201, (800) 572-9181.

Kennewick Perry Suites and Goodale & Barbieri Company fully support the Federal and State Fair Housing Laws and do not discriminate against any person on the basis of race, color, religion, marital status, sex, disability, familial status, or national origin, age, sexual orientation or gender identity.  This means an Owner may have to modify rules, policies, practices, procedures and/or services to afford a person with a disability an equal opportunity to enjoy their housing.  If you would like to request an accommodation, please contact the Community Manager at 509-627-6167 or the Property Manager in Spokane at 800-572-9181. 

The office hours at Kennewick Perry Suites are Monday through Friday 9 a.m. to 1 p.m. and this office is located at 66 N. Perry St., Kennewick, WA  99336.   If you are not able to meet these hours, please call the office (during regular office hours) to schedule a later appointment.  If you have an emergency request, call (509) 627-6167 or 1-800-572-9181.

Opening the unit for movers is the responsibility of the resident.  Furniture may be moved between the hours of 8:00 a.m. and 9:00 p.m.  Packing cases and boxes must be broken down before being placed in the dumpster.

Quiet hours are between 9 p.m. and 8 a.m.  Boisterous or vulgar conduct or unnecessary loud noise is not permitted at any time.  Televisions, radios, stereos, musical instruments, etc., should be played at a reasonable volume at all times.  Tenant shall be responsible for the conduct of themselves, their family and their guests.  Grounds for lease termination exist for conduct that is boisterous, disorderly, interferes with the rights, comfort, convenience or quiet enjoyment of the premises by other Tenants, or is otherwise unlawful.  Rude, belligerent, harassing, and/or vulgar conduct shall be deemed nuisance activity grounds for lease termination.  Belligerent, threatening, or abusive comments or conduct towards management staff or others shall be deemed nuisance activity and grounds for lease termination.  Causing a nuisance, creating a waste or otherwise violating the provisions of the agreement may result in the termination of the lease.  The Tenant agrees that visits by the police to the premises for improper behavior are grounds for termination of the lease and eviction or other legal action.
Mail is delivered to your mailbox at Kennewick Perry Suites.  You will be given a key to your individual mailbox.  Kennewick Perry Suites cannot accept postal parcels due to the potential for lost or damaged packages.  Your new mailing address at Kennewick Perry Suites will be:

RESIDENT

66 N. Perry St. #
Kennewick, WA  99336
When your unit needs repairs of any kind, fill out a work order or call the office as soon as possible. Work orders are located outside of the office door for your convenience.  Be sure to give your name, unit number, phone number and a description of the problem.  If you want to be present while the repairs are being made, check the appropriate box on the repair request form.  Every effort will be made to indicate a time frame of when work will be accomplished.

If the damage is caused by your negligence, you will be billed for the damages.

Kennewick Perry Suites goal is to provide quality, comfortable and enriched housing for people.  We hope that you will stay with us for a very long time.  If you do need to move, however, please keep the following requirements in mind:

· If you leave trash or unwanted possessions in the unit, you will be subject to actual cleaning and possible hauling charges.  Be sure to remove picture hangers carefully.

· The unit must be in the same condition as it was when you moved in, except for normal wear and tear.  Normal wear and tear does not include soilage.  Ask your Manager for a Resident Cleaning Checklist.

· All keys must be returned or you will be charged actual costs to have the unit’s locks changed.

· We will return your security deposit (less any charges including carpet and drape/blind cleaning beyond normal wear and tear); within fourteen (14) days after you move out in accordance with the Landlord Tenant Law.

When your carpet needs cleaning you may contact the Manager, who can help you locate a carpet cleaning service at a reasonable cost. Excess water on a carpet will cause mold and mildew and could lead to rot and the possible replacement of the carpet.  We strongly recommend that plastic liners be used under all plants to protect the carpet.

When a circuit is overloaded the breaker will trip for safety reasons from the overload.  You may choose to check the breaker box for the switch that isn't pushed to the right all the way.  This is the breaker that has tripped.  To reset, first unplug your personal appliances, etc. from the area suspected and turn that breaker all the way off (to the left) and all the way back on. It will lock into place.  If you flip this breaker and it trips off again, call the Manager to have it checked.  Do not attach any tape or other items to the breakers.  

Your commodes are designed to save water and may not flush as strongly as some other commodes. Please do not flush kitchen leftovers, corn husks, and other food items down the commodes.  Residents will be charged actual costs for cleaning a blocked commode due to resident negligence, so please be careful.

Residents are asked to treat common areas as an extension of your own home. Residents must wear appropriate clothing in the common areas of the apartment community, whether enclosed or outdoors.  Do not litter or leave your personal belongings in the common areas.  Residents are asked to use the trash receptacle(s) provided by the property.  Smoking is not allowed in common areas or within 25 feet of the common area buildings or any windows that can be opened.  Alcoholic beverages are not permitted in any common areas.  Residents may not decorate the common areas without prior written approval from management.
Please do not use scouring pads or steel wool, abrasive cleansers or any bleach on your counter tops.  Please do not place hot pots on the counter tops.  Always use a cutting board to protect the counter top.

IMPORTANT - Please do not pour grease or coffee grounds down the drains.  Residents will be charged actual charges for clearing a clogged drain caused by resident negligence.

If you use extension cords, use the heavy duty cords with the three-prong plugs.  

Management encourages residents to be environmentally aware.  Listed below are some suggestions on how to conserve energy and save money for your property:

· When high wattage light bulbs burn out, replace with lower wattage (use fluorescent lighting where possible).

· Turn off all lights when not in use.

· Don't use electric appliances longer than necessary, and be sure to turn off appliances when not in use.

· Don't leave stove burners on any longer than absolutely necessary.

· In winter, close shades, drapes or blinds in the evening and leave the thermostat at 68 degrees or less.  Lower your thermostat to 62 degrees when retiring for the night.  Open drapes, shades or blinds in the morning to admit winter sunlight and warmth through windows.

· In summer, open shades, drapes or blinds in the evening and leave the thermostat set at 78 degrees.  Close drapes, shades or blinds in the morning to reduce heat from the sunlight.

· If you leave your unit for a day or more, set your thermostat at 85 degrees in the summer and 60 degrees in the winter.

· Never have air conditioning or heaters on while doors and windows are open.

· Close doors and shut off heating/cooling supply to rooms that are seldom used.

· In nice weather, turn off air conditioning and open windows.

· Report broken or cracked windows immediately.

· Report leaky faucets or other plumbing leaks.

· Don't run hot water longer than absolutely necessary.

· Don't allow water to run when brushing teeth, shaving or hand washing dishes.

· Schedule use of laundry to allow for full loads.

· Use cold water detergents for laundry (wash and rinse in cold water).

· Flush toilets only when necessary.  Each flush of the toilet uses approximately 3 to 5 gallons of water depending on the make and model.  Use trash receptacle to dispose of Kleenex, and personal hygiene products.

In order to prevent insects in the buildings, please keep your unit clean and do not leave open food sitting out on the counters or in the cupboards, or leave food waste in the waste basket.

The following suggestions may help you to avoid having insect pests in your unit:

· If you see insects in your unit, notify the Manager immediately.

· Use plastic trash bags and keep your trash containers clean.

· Store opened food packages in the refrigerator or in airtight containers.

· When you use your mop, wash it out thoroughly and then dry it before putting it away. 

· Do not leave any damp clothes in your closets or on your floors.

· Throw away (recycle) the paper bags and produce bags from the grocery store.

· If you save empty bottles or cans, be sure to rinse them out thoroughly.

Any guest who resides on the premises longer than two weeks in a 12-month period will be required to submit an application.  All applicants will be subject to the same screening procedures and must meet eligibility.

Residents can be absent from their unit for no longer than 60 continuous days, but no longer than 180 continuous days for medical reasons. They must provide the Community Manager with a contact phone number and address.  Medical reasons must have a medical professional’s written excuse and submitted to the Community Manager after 60 continuous days.
If you wish to hang picture frames, mirrors, or other decorations, use picture hangers with small nails (wire brads) and hammer gently.

If your heater or air conditioning unit is not working properly, please call the Manager for service. Your unit is designed to be heated by the heaters provided in the unit.  No other type of heater may be used in your unit.

Your unit will be inspected at least twice a year.  You will receive notice of the inspection prior to our arrival and you do not need to be present for the inspection.  The Manager will conduct the inspection.  We will be checking for the condition of the unit; any needed repairs; fire hazards; damages; proper working order of appliances, heating and air conditioning; smoke alarms; etc.  The inspections are for your safety as well as to ensure the unit is being properly maintained.

Management assumes not responsibility for loss of personal property from theft, fire, flood, etc. anywhere on the premises. Personal property left in common areas will be stored and disposed of in accordance with applicable state laws.  Property stored by Management may be retrieved only during office hours.

Insurance carried by the owner does not provide coverage for your personal property.  

There are two coin operated washer and dryers that are provided in the common community room.  If you have any questions regarding operation, please check with the Manager.  

Please lock your door and carry your keys with you.  It is the resident's responsibility to ensure that he/she has keys to access the unit.  A set of keys will be issued upon move in.  Keys will be replaced at the actual charge each at the resident's expense.  Do not change your locks or add new ones.  We maintain a key control for emergency purposes and need access to every unit in case of fire, flood from burst pipes, etc.  If you wish to re-key your locks, contact the Manager.  Please do not attempt to pry the door open.  You will be responsible for any damage caused by your actions.  If you find yourself locked out after hours please call (509) 627-6167 and the answering service will assist you in gaining entry to your unit.

Residents can shut off the water in the event of a leak around a sink or commode.  The shut-off valves are located underneath the sinks and underneath the commode tank.  If you have a leak or the commode is overflowing, turn the valve clockwise to shut the water off if you can.  Then, call for Maintenance.

Each unit is equipped with an electric range.  You should be aware that the most common type of fire in homes is fire caused by a range which is used in an unsafe manner.  Please observe the following safety rules when operating your range:

· Keep the range, range hood and oven free of grease.

· NEVER line your drip pans or the bottom of your oven with aluminum foil

· If you keep a container in your kitchen for excess grease, do not keep the container on the range.  

· Keep all flammable materials (drapes, paper towels, plastic bags, wax, shortening, and so forth) well away from the range.

· Do not leave your unit while the range is in use.

· Do not take a nap while the range is in use.

· When you are using the burners, always keep a lid for each pot within reach.  If a fire starts, you can usually smother the fire by covering the pot with the lid.

· Know the location of the nearest fire extinguisher in case of emergency.

Please make sure that you and your family understand these safety rules.

The following hints should help you with the cleaning of the range, burners, and oven:

· The enamel surfaces should be cleaned with a damp cloth (or sponge) after it has cooled, hot water and mild detergent.  Remove the burner drip pans to clean beneath the burners with a damp cloth.

· NEVER scrape the enamel surfaces with sharp objects.

· NEVER use oven cleaner anywhere except inside the oven.

· To clean the oven, use an oven cleaning product.  

· Do not use abrasives or strong cleaning agents to clean stove and oven knobs.  Doing so may remove the lettering.

To clean the inside of the refrigerator including the rubber door gasket, vegetable tray and other plastic parts, use a solution of one teaspoon of baking soda in one quart of warm water.  To clean the outside of the refrigerator, use a mild soap and water.  Please do not use scouring pads or abrasive cleaners on the appliances or tub enclosures because these cleansers will scratch the surfaces.  Also, please do not use bleaches.  

Each unit is equipped with smoke detectors/carbon monoxide detectors for added safety.  Please do not disconnect these alarms or remove the batteries.  

If the smoke detector chirps frequently when you are cooking, fill out a work order request and turn it into the office for repairs or replacement or call the office for assistance.  All smoke alarms will be tested once per year for operation; when we are ready to do this, we will notify you in advance.  You can test the battery (if battery operated) by pressing the test button on the device.  

Residents are not allowed to paint their units.  Management uses special color paint and residents are not able to match the color.  If you feel your unit is in need of painting, please contact the Manager.

A dumpster has been provided for your trash and garbage.  Please make sure that all trash bags are closed before depositing into the dumpster.  Residents are responsible for removing trash that is spilled around the dumpster.  Boxes must be broken down.  Do not leave trash outside your door for any reason.  

No motor vehicle may be repaired on the premises.  Please, no washing of automobiles or motorcycles on the premises.  All motor vehicles must have a current license plate and renewal sticker in accordance with the state law.  Vehicles must be operable and may not be stored for spare parts. Residents are responsible for grease, oil, transmission fluid, antifreeze, or other fluids which may leak from their vehicle, and should clean the affected area immediately.  Residents are asked not to back into parking spaces.  Please remember to lock your vehicle at all times.  Management and the ownership are not responsible for any loss of any personal property or damage.

Please do not install wallpaper, walltex™, or adhesive wall decorations.  Residents will be charged for repairs due to use of these materials.

Please do not feed outside birds, squirrels or other wildlife.  This can cause serious health problems for persons with breathing disorders and is very unsanitary.

WE ARE PLEASED TO HAVE YOU AS A NEW RESIDENT OF OUR FINE COMMUNITY
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